
DIVISION OF HEALTH CARE FINANCING AND POLICY  

CLINICAL POLICY TEAM, BEHAVIORAL HEALTH PROGRAM  

 

BEHAVIORAL HEALTH TECHNICAL ASSISTANCE  

Agenda – Wednesday, May 9, 2018  
10:00 - 11:00 a.m. 

 
Facilitator: Kim Riggs, DHCFP, Social Services Program Specialist  

                       Webinar Address: WEBEX Registration Link   
 
1.   Purpose of BH Monthly Calls  

a. Questions and comments may be submitted to BehavioralHealth@dhcfp.nv.gov   
b. Prior to the webinar or after for additional questions. The webinar meeting format offers 

providers an opportunity to ask questions via the Q & A or the “chat room” and receive 
answers in real time.  

c. Introductions – DHCFP, SURS, DXC Technology 
 
2.   Monthly Training, Social Services Program Specialist, Kim Riggs 
      Outpatient Mental Health Services, Medicaid Services Manual (MSM) Chapter 400, 403.4 

http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/M
SM/C400/MSM_400_17_11_17.pdf  

 
3.   DHCFP Updates 

a. The DHCFP Behavioral Health Unit Staff Updates   
b. Public Workshops Update:   

http://dhcfp.nv.gov/Public/AdminSupport/PublicNotices/ 
c. Announcements/Updates: 

https://www.medicaid.nv.gov/providers/newsannounce/default.aspx 
Web Announcement 1581, Important Information Regarding Authorization Criteria 
Search Function 
Web Announcement 1577, Payerpath Claim Submission Training for May 2018 
Web Announcement 1575, New Provider Training Scheduled for May 2018 

d. Behavioral Health Community Networks (BHCN) Updates: Social Services Program 
Specialist, Sheila Heflin-Conour. 

e. Social Services Program Specialists: DHCFP Outpatient Services, Kim Riggs 

• Upcoming MSM, Chapter 400 Training. Intensive Outpatient Programs, 
Thursday, May 17th at 10:00 am. Currently, if you receive an e-mail reminder for 
the Behavioral Health Technical Assistance Webinars, you will also receive an 
invitation reminder for the May 17th training.  

• Medication Training and Support (H0034), this service must be preceded by a 
prescribed medication, can only be provided by a QMHP and/or a Registered 
Nurse and must be medically appropriate and within best practices. 

f. Social Services Program Specialists: DHCFP Briza Virgen, as a reminder, it is the 
responsibility of the Behavioral Health providers to have read and understand the 
following Medicaid Service Manuals: 

• Chapter 100, Medicaid Program 

• Chapter 400, Mental Health and Alcohol and Substance Abuse Services 

• Chapter 3300, Program Integrity 
g. Governor’s Audit of BH Providers and resulting activities 

            New training component within monthly BH TA Meetings 

• June 13th, Therapy treatment milieus 

• July 11th, Rehabilitative Mental Health Services 
         
 
 

https://dhcfp.webex.com/mw3000/mywebex/default.do?siteurl=dhcfp&service=6
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C400/MSM_400_17_11_17.pdf
http://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Resources/AdminSupport/Manuals/MSM/C400/MSM_400_17_11_17.pdf
http://dhcfp.nv.gov/Public/AdminSupport/PublicNotices/
https://www.medicaid.nv.gov/providers/newsannounce/default.aspx


4.  DHCFP Surveillance Utilization Review Section (SURS)  
Updates or reminders for Providers: Kurt Karst, Surveillance and Utilization Review 
(SUR) Unit. Qualified Behavioral Aides (QBA) and Qualified Mental Health Associates 
(QMHA) cannot bill independently. 
 

5.  DXC Technology Updates 
Updates or reminder for Providers:  

 Joann Katt, LPN, Medical Management Center/Behavioral Health Team Lead. 
 Stephanie Ferrell, Provider Services Field Representative Updates. 

 
Please email questions, comments or topics that providers would like addressed any time 
prior to the monthly webinar.   
Email Address: BehavioralHealth@dhcfp.nv.gov 
 

 

mailto:BehavioralHealth@dhcfp.nv.gov

